Terms & Conditions of PR Heating & Plumbing
1, Client Money
If we hold money on your behalf, before such money is used for works to be carried out, this money will be held in a PR Heating & Plumbing account.

2, Data Protection
We will comply with, store & use, store your data in accordance with Data Protection Act (1998). We may at times be legal obligated to hand over your personal data for purposes of statutory returns, legal & regulatory compliance & crime prevention, we may obtain, process, use & disclose personal data about you.

3, Electronic & other communication
Unless instructed by yourself, we may communicate with you & third parties via email or by other electronic means.

4, Fees, costs, cancelations, payment terms & works
Our fees are dependent on the type, length and parts used on your undertakings, but also on the level of skill, responsibility & importance of works to be carried out.

We will provide you an estimate of fees either written, or verbal upon request. All explicit work will be by written estimate. You will be kept informed of ongoing costs and purchase costs required verbally and in writing upon request.

In some cases, assistance may be offered in the terms of a labour discount on our labour cost, this will be explained at said time and noted on invoices. 
We will bill you via invoice on conclusion of work and all charges / invoices are to be settled on completion of works, or within stipulated time period on invoice. Failure to do so in pre-agreed time frames may result in legal action & or court enforced / reclamation actions & associated costs will incur above original agreed amounts. 
A late payment surcharge will be imposed upon all late charges / invoice payments as stated on said invoice (normally 7 days from invoice date). 
Unless stated our fees do not cover / include the costs of any third party, counsel or other professional fees. 
We reserve the right to charge compounded interest on late payments in full under the Late Payment of commercial debts act, as noted on invoices.

Additional charges may be incurred outside the control of PR H&P, e.g. parking fees relocation of furniture & equipment, additional requested works requested / items on the day. Where possible these will be identified in advance or before works commence and notified in writing. 

All emergency callout fees will include the first hour’s labour with in the callout fee, but exclude all parts and materials used, these will be added to invoices. After the first hour for all callouts our normal hourly rate will be applied for any work undertaken after the first hour.

Payment of deposits must be made within stipulated time periods for work to commence.

Notice of cancellation / rescheduling:
Must be done in writing by post or email to PR H&P (PR_Heating_Plumbing@AOL.Com). The following cancellation charges apply to any pre-booked work at the daily rate of PR H&P: -
5 days or less: 15% cancellation charge & or 10% of deposit on rebooking.
3 days or less: 25% cancellation charge & or 15% of deposit on rebooking.
Less than 24 Hrs notice or without notice, unable to gain access the property (seen as cancellation without notice) or work site area 100%.

If an individual providing a service / conduct works on behalf of PR H&P but is unable to carry out works due to lack of facilities or any other failure which is deemed your responsibility, fees will be paid in full.

PR H&P have the right to cancel or alter the dates of provision of service, the charges, and individuals providing the service. We also reserve the right to suspend / withhold services to you giving you verbal & written notice.

Any information relating to works to be carried out or any other information required to enable works to be carried out needs to be given in full at least 48 hours prior to works commencing.

5, Limitation of liability
We will provide our services with reasonable care & skill. Our liability to you is limited to losses, damages, costs & expenses directly caused by our proven negligence or wilful default. 

Exclusion of liability for loss caused by others:
We will not be liable if such loss, penalties, interest or additional costs are caused by the acts or omissions of any other person or due to the provision to us of incomplete, misleading or false information or if by failure to act on our advice or failure to provide us with relevant information. 

Exclusion of liability to circumstances beyond our control:
We will not be liable to you for any delay or failure to perform our obligations under this agreement letter if the delay or failure is caused by circumstances outside our reasonable control. 

Exclusion of liability relating to fraud or misrepresentation:
We will not be held liable or responsible for any loss, damage or expense incurred or sustained if information material to our service we provide is withheld or concealed from us or misrepresented to us, this applies to any fraudulent acts, misrepresenting or wilful default on the part of any party to the services provide by us

Indemnity for unauthorised disclosure:
You agree to indemnify us & our agents in respect of any claim (including claims of negligence) arising out of any unauthorised disclosure by you or by any persons whom you are reasonable of our advice, opinions, whether in writing or otherwise. This indemnity will extend to the cost of us defending any such claim, including payment at our usual rate for time spent in defending it.   

6, Reliance on advice
We will endeavour to (upon request) record all advice given on matters in writing. Advice given orally is not intended to be relied upon unless confirmed in writing. Therefore, if we provide verbal advice (for example during a telephone conversation, or meeting, or on-site visit) and you wish to rely upon that advice, you must ask for that advice to be confirmed by us in writing.

7, Notice to PR H&P
You agree to notify PR H&P in writing or via email of defects or issues arising from works carried out by PR H&P within 7 days of works completion & within 3 days for any reason for late payments.

All Terms & Condition of PR H&P may be subject to change.
